RIDING WITH ETHRA

ETHRA provides public
transportation services to
residents of all ages in all 16
East Tennessee counties.
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Anderson Knox
Blount Loudon

Campbell Monroe

Claiborne Morgan

First priority is given to
elderly and disabled Cocke Roane
persons with medical

d ngengthc_ar $O(§)u|abr Grainger Scott Contact US
estinations include, but are Harmblen Sevier
not limited to, shopping 1-800-232-1565
centers, senior and Jefferson Fnion www.ethrapublictransit.org
community centers, PUBLIC TRANSIT OFFICE ' .
airports, and educational oo, 3532 www.ethra.org
facilities. .
AR
ETHRA does not discriminate with regard to race, EastTennessee R’A

color, religion, sex, national origin, age, marital Human Resource Agency

status or disability.



ETHRA PUBLIC TRANSPORTATION

o THE COMPANY
Due to time and distance customers may be ask FA RES
to be ready up to one hour plus driving time befort (7+5%9V PLVVLRQ LV WR K
appointment time. quality of life and maintain their independel
In County (One -way) 2$3.00
Vehicles will not be considered late until one hour ' As a public, npnofit agency, ETHRA has
up. 1970s. Approximately 100 vehicles are nc

Extra Stops  2$1.00 each additional stop

In order to insure timeliness of service, drivers have
5 minutes at the pick up location. After five minuteshildren (Under 6) 2$1.50
the customer will be considered ashow.

HOW TO SCHEDULE A RIDE.
If a trip is not cancelled it will be considered a ' _ _ .
noshow and the customer will be responsible t&ETHRA Public Transit reservations are made on a first
pay for the trip even though they did not ride. come first serve basis. SAFETY

After three consecutive-show trips are recorded Customers should c&lDB2321565 to schedule a trip  ETHRA Public Transit is committed in prc
future transit needs will be canceled until further at least 3 business days in advance. safe transit system for all customers. All dr

notice. trained in all appropriate safety requiremen

: . Operation hours are Monday through Frida8®:00  gppjicable local, state and federal laws anc
Every effort will be made to notify the customer if regulations. In addition ongoing training is

the driver is running beyond this window of pick up throughout the course of employment. Al

due to uncontrolled circumstances. o .

are maintained on a regular basis through
maintenance facility and are equipped with
required safety equipment.

the road every day helping individuals
community and health servitasvers trave
throughout the region and clock over 3
miles a year.Public and medical transport:
are essential to help thriving, active commt

Service animals are welcome.

No eating, drinking or use of tobacco products are
allowed on vans

Please have correct fare additional stops for change
will be charged, and may not be possible due to
scheduling limitations.

Shopping trips are limited to 3 bags.

Riders are taken to scheduled stops only. During Inclement/Bad
Riders will need to reschedule if a different stop is Weather

needed. please call
1-877 -821 -6232



